Council News

Updates | Information | Consultation | January 2022

SUPPORT AND INFORMATION

It has been an incredibly difficult two
years for the Snowy Monaro, Fires,
the ongaing COVID-19
pandernic have had a serious impact

floods and

right across our region.

The information is ¢

nstantly

changing so here are some

handy links to the latest COVID19

informatior
NSW Health
wwwhealth nswigovau/eovidi
or @NSWHealth on facebook

- National Coronavirus Helpline (24/7)
1800 020 080

Local busin:

s are encouraged
to seek support through State
Government grants, tax deferrals
and extended economic stimulus
initiatives. Full details can be found at
www.service.nsw.gov.au/campaign/
covid-19-help-small-businesses

Early last year, Snowy Monaro

Regional Council and Business

Australia opened the Snowy Monaro
Business and Recovery Hub in
Cooma, offering advice and support

to businesses across the region.

nd has links to ABC

Call 0498 855 515 or drop into

57 Vale St, Cooma if you need some
help. This temporary facility was
setup using funding from bushfire
recovery grants.

Council can offer further advice

and assistance to businesses and
individuals, and has a hardship
program for anyone experiencing
difficulty paying their water, rates, or
other Council bills.

Please call 1300 345 345 or email
council@snowymonaronswgov.au
totalk to us.

Radio and Council,

rgency and uncertainty and is funded

Visit https://snowymonaro.disasterdashboards.com and bookmark
the page today.

eNEWSLETTER

Your communication needs have
changed in the past 18 months
with the challenges of getting
information during a pandemnic
and a need for new ways to do this
We've listened to your feedback
and from now on in the quarterly
rates mailer we'll be including news
and updates from Council, along
with your rates notice. Not just a
once a year bumper newsletter.
We've also gone online and our
new fortnightly eNewsletter was
launched late last year.

Ifyou want to stay in the know with
allthe latest news from Council,
head to www.snowymonaro.
nsw.gov.au/1784 to sign up for the
newsletter today!

Business
to Business
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NEW COUNCILLORS ELECTED

The votes have been counted and
the resuits officially declared, so
please join us in welcoming your new
Councillors for the next Council termt

Christopher Hanna

Tanya Higgins

Narelle Davis

Tricia Hopkins

Karlee Pateran

Bob Stewart

Lynda Summers

John Last

John Castellari

Peter Beer

Louise Frolich
The Executive Leadership Team (ELT)
of Council look forward to working
with the new team in 2022
Given the postponement of the
election, the pressure that is on any
new Council is heightened for
this new team of councilors as
Councilis required to complete the
new integrated reporting and
planning (IP&R) suite of documents
by June 2022, including the following
documents and all supporting
strategies and policies

24/7 Customer service line

1300 345 345

Community Strategic Plan (CSP)
Four-year delivery program (DP)
Long term financial plan (LTFP)
2022-2023 operational plan (OP)
and budget
Asset management plans (AMPs)
Workforce management plan
(WMP)
Councilis bound under the Local
Government Act 1995 to hold the
naugural Council meeting within
three weeks of the election. The first
Council meeting is scheduled for
Thursday 6 January 2022
which will be a full day meeting to
swear in Councillors and commence
inductions, plus elect Councillors to
be Mayor and Deputy Mayor
New Councillors will also undertake
full-day inductions on Saturday 8
January with Council management,
and the Local Government NSW
(LGNSW) Indluction Program on 1415
January 2022
Ifyou'd like to tune in and watch
the first meeting, you can head to
‘webcast snowymonaronswgovau at
5pm on the night.

PO Box 714 COOMA NSW 2630

STAY ENGAGED

Allcurrent and future p

ublic

consultations are housed on

Council

"Your Say’ page:
Wwwwyoursaysnowymonaro.com.au

ge

WORK WITH US

Work for your community in an
exciting role with Snowy Monaro
Regional Council. New opportunities
are regularly available.

Scan the QR code or visit our website.

E council@snowymonaronsw.govau

W wiwsnowymonaro.nswgovau
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DIGITAL PLANNING PORTAL

Snowy Monaro Regional Council
transitioned to a new ePlanning
platform for all development
applications, post consent certificates
and private certifier certificate
lodgement, as of Thursday 1 July 2021,
The new system is a mandate of the
NSW State Government and makes
the entire development, approvals
and tracking process quicker and
easier for everyone. Moving to a fully
integrated one-stop-shop meansthat
community concerns about ease of
access to planning information and
decisions are addressed, and that
the entire process will be faster and
easier than ever before.
Over the last few manths Council
has been working with the NSW
Department of Planning, Industry
and Environment and we are pleased
toannounce that this service will
be available from this week in our
region. Council can now receive the
following application types through
the portal

Development Applications

Modifications Applications (s4.55)

Review of Determination

+ Construction Certificates
- Subdivision Works Certificates
Occupation Certificates
Subdivision Certificates
- Private Certifier issued certificates
Any applications or certificates
lodged through the current process
prior to Thursday 1 July 2021 will
proceed through those outgoing
processes. Members of the public
with planning matters alreadly
submitted to Council are encouraged
toreach out if they have any
questions or concerns,
To access the new ePlanning portal,
learn more about this new system, or
to contact Service NSW for queries
and assistance - please visit or call
1300 305 695,
Anyone requiring any assistance
with planning matters or the new
system can also contact Council
011300 345 345 or planning@
snowymonaro.nsw.govau

REGIONALTRAILS
MASTERPLAN

aspirationsin building
rid class trail
region. Developed in
th leading

uring astrong

and healthy tourism industry in the

to show that great trails help drive

tourism and its many economic

ymental and cultur

The draft m:
volumes:
Masterplan - including walkin
trail running, mountain biking, road
strian trails; and
Lake Jind:
Trail Exg

udy. The Monaro Rail Trail is al
featured.
The Draft R
will be open for ¢
feed

al Trai
mentsand

ack from the public until Friday
283anuary 2022

For information:
https://yoursaysnowymonaro.com.
aufsnowy-monaro-regional-trails-
masterplan




PAY RATES BY
PHONE

After an initial setup and testing

uncil has launched its

by-phone rate

o setupan
their payments

call Council and ask to

talk to the rates team,

RATES HARMON

On Monday 28 June 2021, Snowy
Monaro Regional Council voted to
n of the 2021-22

The successful vote meant that
Council met the state government
d
harmonised rating structure,
coneluding an extended period of
public consultation and debate on

adline of 1 July 2021 toset a

the subject.

ncil welcomes feedback from the
community on the ne
is always
for further improvermen
rate payment pr
bsite planned, online payment

facilities will also be reviewed.

For those ratepayers wishing to
access the new payment option
system please:

Ph

ISATION

Community input once again proved
nvaluable to the process with the
rating structure ultimately adopted
by Council utilising some elements
of a public submission. By adopting
this model Council continued to
demonstrate its commitment

to community consultation and
respecting the will of the people.
Ifyou have any questions or concerns,
please contact us at

council@snowymonaro.nswgovau

DEBT RECOVERY
Snowy Monaro Regional Council
resolved at its June meeting to
endorse a motion to resume ts
regular debt recovery practices after
pausing due to regional hardship.
All debt recovery was originally
suspended in response to the Black
Summer bushfires to grant relief
toresidents and ratepayers. This
suspension was then extended in
response to the COVID-19 pandemic
and its unprecedented effects on
residents and businesses Interest
accrual on debts owed was also
paused for some of this time. That
interest free period has now ended
and normal interest is accruing on
outstanding amounts.

Debt recovery has now resumed
across the Snowy Monaro and
willimpact all ratepayers with
outstanding balances.

Council reminds residents and
ratepayers that this return to normal
debt recovery activities does not
change the current hardship policy
and Council will work with those with
outstanding rates to help them get
back on track.

Ifanyone with a debt owing to.
Councilis experiencing financial
hardship, for any reason, please
contact Council on 1300 345 345 and
askfor the rates department or visit
any Council office to discuss their
aptions in person




CATCH UP ON OUR ‘WEED OF
THE WEEK'’ SERIES

Over spring and summer we've been
putting out articles on our region’s
priority weeds. We encourage
everyone in our community to get to
know our region’s weeds.

Knowing what to look for and how s
er protect

help, we can work tog:
th
and support our

nvironment, help our farmers

mmunity.
The impact of weeds on natural
ant

vegetat astating and is

estimated to cost the NSW econom
approximately $18 billion annually
(NSW Department of Indlustry, 2018)
To get caught up and help do your
part, please visit www.snowymonaro

nswgovau/CivicAlertsaspx and use

the search bar on the right to search

for “Weed of the Week

You can also download the free

NSW WeedWise app on Android
and iPhane for advice and

AGED CARE
UPDATE

The preferred candidate to work with

Council to take over operations and
ownership of Snowy Monaro Regional
Council's aged care operations,

Sapphire Coast Community
Care Ltd (SCCAC), was granted an

extended 12-month due diligence
period by Council to prepare their

detal

led divestment proposal.
SCCAC and Council's residential
aged care team will work closely
together during the 12-mont
period, and the collaboration will
help build relationships between
the two teams prior to SCCAC taking
over operations. It will also provide
residents and relatives and the

wider Snowy Monaro Community an
opportunity to become familiar with
Sapphire Coast and the values that

underpin their residential aged care
service delivery.

NEW LIBRARY
FOR JINDABYNE
Snowy Monaro
d 2 partnership
Francis-Jones Morehen Thorp

gional Council
has annou:

wi

(fimtstudiio) and Built to design and
deliver the new community library for
Jindabyne.

The NSW Government funding for
this project through the Regional
ular

Cultural Fund will allow a ma

library to be installed and remain
on site for at least five years. After

this time, it may be moved and

osed dependent on the newly
area under the SAP
Precinct

designed civi

(Special Activa
Mountains).

Snowy

The Jindabyne community library
is funded by the NSW Government
through the Regional Cultural Fund
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