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ASK IF Q1=2, REST TO Q3A 

 

 

 

 

 

 

 

 



 

 

 

 

 

TERMINATE IF Q5=15 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COUNCILLOR OR PERMANENT COUNCIL EMPLOYEE: We do apologise however councillors and 
permanent employees, or their families are ineligible to complete this survey. Thank you for your time.   

 

 

 



 

 

 

 

OPEN-ENDED  

 

SINGLE RESPONSE GRID 

PIPE IN RESPONSE FROM Q7 

ANSWER FRAME 

 

 

 

 

 

 

CODES (PLEASE RANDOMISE) 

 

 

 

 

 

 

 

 



SINGLE RESPONSE GRID 

ANSWER FRAME 

 

 

 

 

 

 

CODES (PLEASE RANDOMISE) 

 

 

 

 

 

 

 

 

SINGLE RESPONSE GRID 

ANSWER FRAME 

 

 

 

 

 

 

CODES (PLEASE RANDOMISE) 

 

 

 

 

 



 

 

 

SINGLE CHOICE GRID 

 

 

 

 

 

 

 

 

 

 

 

ROWS PLEASE RANDOMISE 

 

 

 

 

 

 

 

 



 

 

 

 

 

CODES (PLEASE RANDOMISE) 

 

 

 

 

 

 

 

 

SINGLE RESPONSE GRID 

READ OUT SINGLE RESPONSE 

COLUMNS  

 

 

 

 

 

CODES (PLEASE RANDOMISE) 

 

 

 

 

 

 

 

 
 



ASK Q11D IF MORE THAN THREE ITEMS SCORED “5” IN QUESTIONS 11A TO 11C. 

LIST ALL ITEMS SCORED AS “5” IN QUESTIONS 11A TO 11C, HOWEVER EXCLUDE SEALED 
ROADS (11A_1), WATER SUPPLY (11B_4) AND SEWAGE COLLECTION (11B_5). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ASK ONLY IF Q15=5 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

MULTIPLE RESPONSE 

 

 

 

 

 

 



ANSWER FRAME (SCALE) 

 

 

 

 

 

 

 

 

 

 

 

CODES (PLEASE ROTATE) 

 

 

 

 

 

 

Interviewer note: read out, including unsure 

 

 

 

 

 

Interviewer note: read out, including unsure 

 

 



 

 

 

 

 

 

 

 

 

 




